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The Department of Public Service provides a variety of services to protect and assist utility customers. This factsheet
provides information on bill payment options and financial assistance programs to help manage utility bills.

BILL PAYMENT OPTIONS

Balanced/Budget Billing—a balanced (or levelized) billing plan provides equal monthly payments. The plan
helps even out bills that are high in one season and low in another so that your charges remain the same throughout
the year. The payment plan does not reduce your overall energy bill for the year; however, it does help you manage
your monthly budget.

Deferred Payment Agreement—a deferred payment agreement assists consumers who have fallen behind on
their bills and cannot pay in full. Your utility can work with you to develop a plan to pay outstanding charges over
a specified period based on your ability to pay. The length of the agreement and the amount of each monthly
payment will be decided between you and your utility.

ENERGY SAVING PROGRAMS & FINANCIAL ASSISTANCE - Federal, Utility, and Community

Government-sponsored programs: Contact your county's Department of Social Services or Office for Aging
to learn about assistance programs.

@' Home Energy Assistance Program (HEAP): a federally funded program that provides heating grants to
help income-eligible consumers pay for their energy costs. Additional information regarding the HEAP
program can be found by visiting the otda.ny.gov/programs/heap/ and mybenefits.ny.gov websites, by calling
the NYS HEAP Hotline at 1-800-342-3009, or by contacting your local Department of Social Services
Office. HEAP includes:

« Regular Benefit — assists households that pay a high proportion of household | 2021-2022 HEAP Benefits
income for heat or heat-related energy. Maximum Income Levels
Household Monthly
< Regular Arrears Supplement Benefit (RAS) — a one-time benefit based on the Size Income
actual amount of current utility arrears, up to a maximum of $10,000 per 1 $2,729
applicant household. Benefits are paid directly to the household’s gas and/or 2 $3,569
elgctric utility vendor(s). _You may be_el_igible for_ RAS if you heat your home 3 $4.409
with natural gas or electricity or heat is included in your rent and you pay for 4 5249
electricity. 5 $6.088
« Emergency Benefit — assists households who are facing a heat or heat-related 6 $6,928
energy emergency. If you have an emergency, contact your local Department 7 $7,086
of Social Services office. 8 $7,243
. i . . . 9 $7,401
« Heating Equipment Repair and Replacement - helps income eligible
i . X . 10 $7,558
homeowners repair or replace furnaces, boilers, and other direct heating
equipment necessary to keep their primary heating source functional. 11 $7,715
12 $7,873
e Clean and Tune Benefit — includes the cleaning of primary heating 13 $8,420
equipment, but may also include chimney cleaning, minor repair_s, installation Each $568
of carbon monoxide detectors or programmable thermostats, if needed, to |  aqq*
allow for the safe, proper, and efficient operation of the heating equipment. *amount increased per
« Cooling Assistance Benefit - provides for cooling assistance services to addltlor?]glmht;)eursehold

households that include an individual with a documented medical condition
that is exacerbated by extreme heat.


http://otda.ny.gov/programs/heap/
https://www.mybenefits.ny.gov/mybenefits/begin

¥ Low Income Household Water Assistance Program (LIHWAP): is a drinking water and wastewater
emergency assistance program funded through new federal resources. Benefits are based on the amount of
unpaid water and wastewater bills owed by applicants. This assistance is targeted at low-income households
and income guidelines will mirror that of HEAP. Information regarding LIHWAP can be found by visiting
otda.ny.gov/LIHWAP.

Utility-sponsored programs: Payment assistance programs are available through each of the major natural gas
and electric utilities. In addition, income-eligible consumers can receive a discount on their monthly electric and/or
gas bills, as well as other benefits, depending on the characteristics of the particular utility's program. The chart
below includes links to information on each utility’s website about consumer programs available to help manage
energy bills.

Central Hudson
Con Edison

Corning Natural Gas Corporation

Liberty Utilities (formerly St. Lawrence Gas)

National Fuel Gas Distribution Corporation

National Grid
— Long Island (including the Rockaway Peninsula)
— Metro (Brooklyn, Queens, Staten Island)
— Upstate

New York State Electric & Gas

Orange & Rockland

PSEG - Long Island

Rochester Gas & Electric

Assistance Program
Save Energy & Money

Payment Plans & Assistance
Save Energy & Money (link on homepage)

Save Me Money (link on homepage)
Assistance Programs (link on homepage)

Assistance Programs
Energy Efficiency

Payment Assistance Programs
Enerqy Efficiency Programs

Preparing for Winter Weather (all territories)

Save Energy & Money (Metro NY link on homepage)
Save Energy & Money (LI link on homepage)

Save Energy & Money (Upstate link on homepage)

HEAP & Energy Assistance Programs

Help with Your Bill
Project Share (Heating Fund Grant)

Payment Plans & Assistance
Save Energy & Money (link on homepage)

Financial Assistance Programs
Save Energy & Money

HEAP & Energy Assistance Program

Help with Your Bill
Project SHARE (Heating Fund Grant)

Community-based service programs: Service organizations and local community agencies provide financial
aid, counseling services and assistance with utility emergencies. Contact organizations like the American Red
Cross (800-733-2767), the Salvation Army (800-728-7825), and United Way (2-1-1 or 888-774-7633) to learn
more.
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https://otda.ny.gov/programs/water-assistance/
https://www.cenhud.com/account-resources/assistance-programs/
http://www.cenhud.com/my-energy/save-energy-money
https://www.coned.com/en/accounts-billing/payment-plans-assistance
https://www.coned.com/
http://www.corninggas.com/
http://www.corninggas.com/
http://www.stlawrencegas.com/for-home/assistance-programs
https://www.stlawrencegas.com/for-home/energy-efficiency
https://www.nationalfuel.com/utility/payment-assistance-programs/
https://www.fuelingtomorrowtoday.com/
https://www.nationalgridus.com/winter
https://www.nationalgridus.com/NY-Home/Default.aspx?regionkey=nymetro&amp;customertype=home
https://www.nationalgridus.com/Long-Island-NY-Home/Default.aspx?regionkey=nylongisland&amp;customertype=home
https://www.nationalgridus.com/Upstate-NY-Home/Default.aspx
https://www.nyseg.com/wps/portal/nyseg/account/waystopay/helpwithbill/eap/!ut/p/z1/tZLLboMwEEW_pQuWyOaRBJYEIVAUoAmhgDfIJQ44AkOIm8ff10h9ZJNQVa13lueOz9y5AIEUIIZPtMSctgzX4p6haa4pvuPpNgzCZajCFVy4phmvtdhRQfKowIomAP1ED-8cC47pXwACqGC84xXI2PVISlz2-fcMEqwI3pJegrgo2jfGJXjG1yNvO3wd3uruTHn1SutaggR3Q7euoFuQ7RSFEFXVZWjuNFnXjJlsmgTKEw0rEE9ngk4fqhPbz91lOLeWuR0GGyfdgEyCQRY5ruWu8-CGxPsgsT5JEkGyaZ8HEk-QJIJkLkgemzpMjR57lgxgI2sZ65EJhtm9Dl4kNnei5Axi1vaNCEr0O-dWsbMWP_2HiR4Ei7H0iHjT_eGALJGhlnFy4SD9gxCJtmrv234pLMG8kinbtSD9koD0VgLSQdI1cdwYWiOncD8pG-Miu4lxtJ7eAe3g2-s!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?current=true&amp;urile=wcm%3Apath%3A%2FNYSEGAGR_Navigation%2FHeader%2FAccount%2FWaysToPay%2FHelpWithBill%2Feap%2F
https://www.nyseg.com/wps/portal/nyseg/account/waystopay/helpwithbill/!ut/p/z1/tZLJboMwGISfpQeOyCZkIUcHIVAUoAmhgC_I7I7AEOImzdvXSF0PCVWr-mZ5PP48_wAMQoAZOdOScNoyUot9hOexqtiGNdWh427cCdzCtblc-jvVNyYguCdA3gzgn9yHNxaCY_efAAY4ZbzjFYjY9ZSXpOzjzz9IsMpJlvcSJGnaPjMuwQu5nnjbketwVncXyquE1vVg1KU0A1E2S0hSqIW8UOaqPFVhIWtakcmKAjVVS-BcKaaDOtDt2Ny4K7SJddfZG-EeRBJ0Is8wkbmLnS8Q1hsEeocIBMS-fRwgLAERCIjVABGMBY7vxxUMYCMTGfOIBMPiloPliaGdaX4BPmv7RnTE-11yW9_YiZf-I0QLgvVYcUSz6eF4xEjUp2U8f-Eg_Ft_hOOkt3W7FGkQXsmUFS0IP9Qg_KbuGt9vNLWRQ3iYlY32IpuBdkIPr-u30jA!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?current=true&amp;urile=wcm%3Apath%3A%2FNYSEGAGR_Navigation%2FHeader%2FAccount%2FWaysToPay%2FHelpWithBill%2F
https://www.nyseg.com/wps/portal/nyseg/account/waystopay/helpwithbill/projectshare/!ut/p/z1/tZJJb4MwEIV_Sw8ckR0gBI4EIVAUoFkoywU5xCwR2ATcLP--RuqSHhKqqvXN8rzxN28eSEAEEoJOVYFYRQmq-T1O1FSeuJajmNDzl74EV3Bh63qwlgNLAuGjAmMzBclP9PDOMeCY_gUkIMkIa1kJYnLtcYGKLv2aQYAlRnvcCRBlGX0lTIBndO0ZbdF1eKvbc8XKXVXXAmw7esAZ60vU4aFtm1V7EE-ghLCqIFHSVCgqWM_EXYZVUVFlHee6tJvl-VAdmm5qL_25sUxN39ta0RbEAvTijWUb9jr1bpCcdyTjAynkSFv6PCA5HCnkSHOO9NjdYfzksXnhADayn7EeMWeY3evgbPgKTxU-g4DQruGJ2fzOuVVgrflP_2GiA8FiLEY859XheEwMHiZKGL4wEP1lmnh_qXNNt-DeIFaKFckpiD61ILrVguibtm2CoNHkRozgYVo02kW0Q603nt4AJ7-P5w!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?current=true&amp;urile=wcm%3Apath%3A%2FNYSEGAGR_Navigation%2FHeader%2FAccount%2FWaysToPay%2FHelpWithBill%2Fprojectshare%2F
https://www.oru.com/en/accounts-billing/payment-assistance
https://www.oru.com/en/
https://www.psegliny.com/myaccount/customersupport/financialassistance
https://www.psegliny.com/saveenergyandmoney
https://www.rge.com/wps/portal/rge/saveenergy/!ut/p/z1/vZJfb4IwFMU_DY-kVwWER0YIZlP8gwzoCylSO4wULNXpt1_dEpM9KIsP61Nveu69J78ehFGKMCenihFZNZzsVZ1hKx8NZv7E8CAMHNuFJXievQjfhmAbKHkoABPhv_TDneNCX_87wghvuGzlB8oEo4SJvDu2bSOkBrcL3-SUU8Eu-6oQRFw0-FVeZ7SbqkTZsNxurdIu9MKySt1wyFgnDrF0cIaGYxbOeGBbV3XizfJgOn9xp7k3D9d-ukaZBqvAd4NVHt4IajChpKRCg6gmQvrfS5WOFkTSjvByIRomSN1pkDVH8fMeqXbOukg2gvbwVQDwY3zJ1W3PD_XNyJSH8X0PA5ScKvqJYt6IWmUmeg7nMvZXatO_kZ0Aeu1Ll4p_tTscsKsy1nBJzxKlT4esreO4tke1nsLOZLV91oPkC4aJFQU!/?1dmy&amp;current=true&amp;urile=wcm%3apath%3a%2Frgeagr_account%2Faccount%2Fnc_waystopay%2Fhelp%2Bwith%2Bbill%2Feap
https://www.rge.com/wps/portal/rge/account/waystopay/helpwithbill/!ut/p/z1/rZLJboMwFEW_pQuWyCZAoEuCEKgNZGiowRvkGAccMYW6Sfr3NVLHRULV1jvL7z0fXx-AQQJwQ468IIK3DankPsXTTNdCLzBcGPm3tgNX0HXtZXQ_gb4G0NUCaAL8k354YTlwrP8RYIBpIzpRgrQvGCn67PMFCiwZyVmvQEJp-9wIBZ7Iy5NoO_IynFXdiYtyy6tqGNNRnoOUTXI2tUymaqauqQadUpVQY6eyLaGTXW7oZGsN1cgNM3--mDnzzF1EGy_ZgFSBa99z_HUWfUEI3hCcdwQkETbtckAIJAKSCLMBAY2Fja9HhQaskd8Ym5FKBusygwXQkbMTiJu2r6UfD7_LbRV7a3nT_0cYQHA3pox0etKHblhIciJKlTe7FiQfXoDkmxeymu8PB-xIzdpGsLMAyV886-o4rm29VhO4N4vaPqs-Ws6dm1cwk72e/dz/d5/L2dBISEvZ0FBIS9nQSEh/?WCM_GLOBAL_CONTEXT=%2FRGEAGR_Navigation%2FHeader%2FAccount%2FWaysToPay%2FHelpWithBill
https://www.rge.com/wps/portal/rge/account/!ut/p/z1/rZLLboMwEEV_JRuWyIOBQpYEIVCbkEdDAW-QAw4Q8Qpx8_j7mkWzS6iqeGVLM-Pj64MIihBp6LnMKS_bhlbiHJO3RFUWjqfZ4LtT04I12La58j8wuAoKnxaAjshf-uHBsmCs_wsRRNKGd7xAcZ8zmvcJTdP2u-ES3DdNmlzo7cTbjt4kKFjVTS4lLya7sqok6Pr2wFI-ORW0Z8O8Li0zFGN1j_HOYLKCqSFrWJ3KpoEVWdH1_dRkAJqWDdWhvUjc-XJmzRN76W-daItiCTauY7mbxL-nKYHHaMZ6CaxfrFAwbdvVwOQJplAgzQTRSKji1eR5ZuGANfItYzNiwWA8ZjBQeC7ZBQVN29dClM__5bYOnI246fUReoDex9wRcpeH45FYwqC24ezKUfQShbo6CGpTreUIDnpem1fZDX8A0OUvkQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/?current=true&amp;urile=wcm%3Apath%3A%2Frgeagr_account%2Faccount%2Fnc_waystopay%2Fhelp%2Bwith%2Bbill%2Fproject%2Bshare
https://www.redcross.org/find-your-local-chapter.html
https://www.redcross.org/find-your-local-chapter.html
https://www.redcross.org/find-your-local-chapter.html
https://www.salvationarmyusa.org/usn/contact/
https://www.unitedway.org/find-your-united-way/

